Can I modify or make changes to my registration or breakouts?

Changes to breakouts will be allowed (subject to availability) up to March 27, 2020. Rebuilt has
partnered with Eventbrite to manage all registrations and breakouts. Upon registration, each
attendee should receive an email from Eventbrite. You may change your breakouts by logging
into your Eventbrite account. If you have any issues with this, please contact
rebuiltconference@churchnativity.com. Please be sure to reference your name, organization and
email address used for your registration. You will also have the opportunity to make breakout
changes at the conference, based on availability.

Can I add people to our group registration after making our payment and
selecting breakout sessions?

No. You may not add any members to a group registration of 5 or more. Please register all
members at the same time. If you’re still deciding who will attend, you may enter a placeholder
name (i.e. Jane Doe) and then change that name before .

Can I cancel my registration?

Please note that a full refund less $50 per person will be given for cancellations made on or
before March 27, 2020. There will be no refunds for cancellations made after March 27, 2020 or
for no-shows.
Groups of 5 or more, receiving the Group Discount Rate, must register at the same time. You may
not add group members to groups of 5 or more at a later date. If a group of 5 or more cancels a
registration that decreases the group number to less than 5, a refund will be processed
representing the difference between the group rate and the individual rate.
Registrations may be transferred from person to person within your group or organization at no
charge. Registrations are not transferrable to a future conference. All cancellations must be made
by sending an email to rebuiltconference@churchnativity.com. Please do not ask the conference
staff to make exceptions to this policy.

What is the latest date I can register?

Registration will close when our capacity is met or no later than March 27, 2020. Since the
conference is expected to sell out, we cannot guarantee that walk-ins will be accepted after
registration closes.

What does my registration fee include?

Each "Main Ticket" includes access to all main sessions and your selection of four breakouts. If
you purchased the "Early Access Ticket", you will have an additional two sessions on Monday
afternoon. Tuesday lunch is included (food options will be available for those with a dietary
restriction or allergy) along with snacks, refreshments and hospitality events in Nativity’s Vision
Cafe.

